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Early social informatics research focused primarily on
ethnographic and site-specific observations or was based on
limited discourse analysis involving smaller case studies.
However, in the last decade, the rise of social media has
provided access to large-scale data and made the
observation of interaction between people and technologies
easier.
This trend has informed social informatics
perspectives for examining the roles and impacts of social
media in our work and social lives. For a number of years
now, researchers in social informatics have been concerned
about expanding the theoretical depth and richness of the
discipline (Sanfilippo and Fichman, 2014; Sawyer and
Tyworth, 2006). As studies of social media continue to gain
in popularity and move from descriptive to more analytical
approaches, researchers are likely to begin to critically
reflect on what they are doing and finding and to therefore
provide insights into theoretical aspects of social
informatics research.

In what ways does this type of research make
theoretical contributions to social informatics and
move the theory development within social
informatics forward?

By discussing their research and drawing implications for
extending the conceptual and theoretical boundaries of
social informatics, the panelists will engage with the above
question. They come from a variety of backgrounds and
study a range of social media from a variety of
perspectives. Given that these scholars all take critical
approaches to the questions that drive their work, we expect
a lively and interactive session as the panelists raise
provocative issues and questions about the ways in which
their work impacts and has implications for social
informatics theory. In doing so, the panelists will also push
the boundaries in ways that broaden the original conception
of social informatics. With this panel we hope to attract
participants who are new to or unfamiliar with the
community of social informatics scholars.

Therefore, the panel will explore the following question:

The panelists will present various perspectives on the
theoretical advancement of social informatics research by
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using individual studies on social media. Kenneth R.
Fleischmann will offer an insight that technology designs,
especially social media design, are affected by human
values. Mohammad Hossein Jarrahi will describe his
research on knowledge sharing using social media. Brian
Butler will use his research on social media to illustrate
how transformational perspective and the large amount of
data set contribute to our better understanding of social
informatics. Howard Rosenbaum will provide an
introduction that will set the context for the panel. Pnina
Fichman and Noriko Hara will moderate the panel
discussions.
Building on his recent monograph, Information and Human
Values, as well as his chapter, “Social Informatics, Human
Values, and ICT Design,” in Social Informatics: Past,
Present, and Future, (edited by Fichman and Rosenbaum),
Fleischmann will discuss how human values influence
social media design and use from a social informatics
perspective. Specifically, he will explore how Rob Kling’s
research set the stage for values and design research, and
how fully embracing values and design research can help to
keep social informatics current and relevant. The emphasis
on human values allows for building on various rich
intellectual traditions across the social sciences, while the
emphasis on design helps the research to have practical
impact.
Butler will discuss how the amount of data available in
social media helps our understanding of social informatics.
Social media makes social aspects of information visible,
recordable, accessible, and measurable.
Whether
researchers apply qualitative or quantitative methods, social
media provide rich opportunities to develop, describe, and
test our theories, concepts, and explanations of social
informatics in ways that previously were impractical. In
addition, he believes that, while social informatics has taken
a big picture view on information and related phenomena,
there remains a strong tendency to return to documents,
transactions, and individuals as the units of analysis (either
empirical or conceptual). Social media challenges us to
step up our game and develop theories, concepts,
frameworks, measures that can explain larger scale
phenomena -- and develop these intellectual constructs in
such a way that they are accessible and useful not just for
scholars but also for the practitioners who (because of
social media) are now aware of the larger scale -- but often
lack frameworks they need to communicate, discuss, and
take action.
Jarrahi will discuss a study of multiple forms of social
technologies and their potential for informal knowledge
sharing practices in organizational context. Building from
the theoretical lenses of sociomateriality, structuration, and
technological frames, the findings from this project advance
our understanding of: (1) the ways in which social
technologies are used in combination as a suite of tools, (2)

the ways in which organizational norms, policies, and
arrangements shape the uses of social technologies for
knowledge practices, and (3) the variations in uses of social
technologies by different groups of knowledge workers.
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